Tablecloth/Napkin Chart:

Here is a chart to show you how many, and what size napkins come with the tablecloths. Unless otherwise stated, this
will be the case. It will aso show you how many people would normally sit at this size table, and what the approximate
measurement of each tablecloth will actually be. Please e-mail with your actual table size before ordering, or include
your table size when placing your order. We will measure tablecloths individually to make sure that you are getting the

right size for your table.

Tablecloth Approx. Size # Napkins Napkin # of People “E” Ecru

Size “W” White
36" x36" Rd. or Q. 32"'x32" optional 14" 2-4 “‘C Colour
45" x45” Rd. or . 41"x41" optional 14" 4 “ob” Oblong
54" x54" Rd. or &q. 50"x50" optional 14" 4 “ov’ Oval
54" x72" Ob.or Ov.  50"x68" 6 14" 4-6 “rd” Round
72"x72" Rd.or Sg.  68"x68" 6 18" 4-5 ‘s Square
90" x90" Rd. or Q. 84" x84" 8 18" 6-7 “ols’ Out of
72"x90" Ob.or Ov.  68"x84" 8 18" 6-8 Stock
72" x108" Ob.or Ov. 68'x102" 12 18" 8-10 On your order form
72"x126" Ob. or Ov. 68'x120" 12 18" 10-12 ardethe
72" x144" Ob. or Ov. 68'x138" 12 18" 12-14 igf’ousmape_
72" x162" Oblong 68"x152" 18 18" 14-16 Example: “E” for
72" x180" Oblong 68"x170" 24 18" 16-18 ecru, “ob” for
All Lace Usually truesz. None - - oblong.

Our Policy: To supply you with the right, quality linens, at the best price, and with the most helpful and friendly
service.

Shipping: Linens can be shipped anywhere in the world by Sea Parcel Post, Air Parcel Post, or DHL/UPS/FedEx. We
charge the exact cost according to weight. Sea is the cheapest but takes 4-8 weeks. Air takes 5-10 days, and Expressis
1-4 days according to where you live. We will give you these prices before you make your decision and before we
charge your credit card.

Note: Small packages cannot go by Sea. They may be able to go by regular airmail at your risk, or registered for an
additional $2.50. The weight will determine whether it will be regular airmail or Air Parcel Post.

Returns: All linens can be returned for afull credit or refund with the exception of “50% Plus Specials’. We do not
refund shipping costs unlessit is our mistake. For this reason, please make sure that you are ordering the right size(s).
Let us know your sizes so we can help.

Note: Please make returns within 10 days. Check your linens as soon as you receive them. We will not accept returns
that have been held for an unreasonable amount of time. It is okay to return them viathe cheapest, slowest route.
However, you will not be credited until we receive them.

Gift Wrapping: Free of charge. We can also enclose a gift card (free). If you would like to include a personalized
greeting card, we will do so for anominal charge. 4.5"x5” = $2.50 — 5"x8” = $4.00. Please include the type of card and
sentiment. Make sure you take into account the shipping time so that your gift arrives on time.

Contact Us: E-mail: thehouse@thehouseoflinens.com or linens@cwbda.bm

US Voice/Fax: (507)299-3329 (dial carefully — this does not have my message)

US Toll-free Voice/Fax: (877)469-6796 (our message here-Note: we do not return long distance phone calls)
BDA Voice/Fax: (441)296-7429 ~ Shop: (441)296-0189 ~ Shop Hours: 10am-4pm Atlantic Time/9am-3pm EST
Mailing Address: Physical Address:

P. O. Box HM 1060 Phase | Washington Mall (upstairs)
Hamilton HMEX Church Street, Reid Street or Washington Lane Entrance
Bermuda Hamilton

Thank you for shopping with us, Kim & Cathy ~ www.thehouseoflinens.com




